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1. Minimum Requirements 

1.1. SW Requirements  

 Strongly recommend your Advantech devices should have SUSI API supported: 

SUSI API is required for Hardware Monitoring Management function. 

 

If you would like to know more about SUSI API, please contact your Advantech contact 

window or request Support on http://support.advantech.com/support/new_default.aspx.  

 

 .NET Framework 3.5 (Windows only) 

- .NET Framework Redistributable 2.0 or .NET Framework Redistributable 3.5 

 

 Libraries pre-installed(Linux only) 

- libxml2  

- openssl  

- libcurl  

- libXtst  

- libX11  

- libmosquitto1 

- redhat-lsb-core  

- xterm  

1.2. Operating System 

WISE-PaaS/RMM 3.1 is compatible with the listed OS below. 

 Windows Server 2012/2012 R2 64-bit (*) 

 Windows Server 2008 32-bit/64-bit (*) 

 Windows 10 IoT Enterprise 32-bit/64-bit 

 Window IoT Core 32-bit 

 Windows 8/8.1 32-bit/64-bit 

 Windows 7 SP1 32-bit/64-bit 

 Windows XP SP3 32-bit 

 CentOS 6.5 x86 32-bit(*) 

 Yocto for Freescale i.MX6(*) 

 Other Linux by request(*) 

 IDP 3.1 by request(*) 

http://support.advantech.com/support/new_default.aspx
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(*)Limited support for System Protection/Recovery. Please contact Advantech if you have 

advanced requirements.  

 

If you would like to request other OS not listed above, please contact Advantech or visit 

WISE-PaaS/RMM support website: http://www.advantech.com/wise-paas/rmm 

 

1.3. Hardware Requirements 

 Minimum 800MB memory available 

 HD capacity: 32GB for Win7; 64GB for Win8/Win10 

1.4. Allowed TCP ports 

 Connection: 80/8080 

 FTP: 2121 

 KVM1: 5500 ~ 5504 

 KVM2: 5900 ~ 5904 

 MQTT: 10001 

 iAMT: 16992, 16994 

1.5. System configuration 

2.1.1 Wake On Lan Setting 

 Enable the Wake On Lan in BIOS setup menu and then enable the WOL of your NIC 

http://www.advantech.com/wise-paas/rmm
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2.1.2 AMT Setting 

 
Note : Before using Intel® AMT, activate ME in BIOS is needed. The basic steps are as below: 

 Un-configure ME changes to Enable 
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 Press Yes 
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 First time entering ME with original password “admin” 

 
 

 Change new password  
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 Activate Network Access 

  

 Exit and reboot 

 

 

 

 

 

 

 

 

Please Visit Advantech website http://www.advantech.com/ for more information. 

 

  

http://www.advantech.com/
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2. Software Installation 

2.1. Windows WISE-Agent Installation 

2.1.3 Installation 

Double click “RMM 3.3 AgentSetup.exe” to install Agent program. 

 

 Start Installation 

 

 Check End-User License Agreement 

Please read the license agreement carefully. Check ”I accept the terms in the License 

Agreement” if you agree. Then click the “Next” button. 
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 Select Installation Folder 

Select the folder to be installed. 

 

 

 Server Settings - Set Remote Management Server URL/IP. 
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 MQTT SLL Settings  

Choose either disable or enable SSL for MQTT. 

 

 

 VNC Setting  
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Please select VNC setting. 

 

A. Set as Default RMM Built-in VNC.  

 

 

B. Use other User-defined VNC server. 

Input VNC server password and port number  
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C. Disable RMM Built-in VNC and use other third party KVM tool.  

 

 

 iAMT Settings  

Please choose the iAMT.. 
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A. Skip iAMT setting 

 

 

B. Set up iAMT 
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 Start Installing. 

Click the “Install” button to begin the installation. 
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 Installation Completed. 

Click the “Finish” button to exit the Setup Wizard. 
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2.1.4 Uninstallation 

 Start to uninstall “WISE-Agent” 

Double click “RMM 3.3 AgentSetup.exe” to uninstall the WISE-Agent program. 

 

 

 Remove installation 

Click the “Remove” icon to start uninstallation. 
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 Confirm the uninstallation for RMM Agent 

Click the “Yes” button to remove RMM Agent from your computer. 
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2.2. Linux WISE-Agent Installation - CentOS 

2.2.1 Installation 

 Untar the WISE-Agent installer to “Wrapped” folder 

 
 

 Change directory to “Wrapped” folder and execute the installer with superuser 

permissions 

 

 

 Enter the setup mode by clicking y 

 

 

 Complete the configuration step by step 
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 Install Completed 

 

 

2.2.2 Uninstallation 

 Change directory to ‘/usr/local/AgentService’, and execute ‘uninstall.sh’ with superuser 

permissions 
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 Uninstall Completed 

 

 

2.3. Linux WISE-Agent Installation – RISC_Yocto 

2.3.1 Installation 

 Untar the WISE-Agent installer to “Wrapped” folder 

 
 

 Change directory to “Wrapped” folder and execute the installer with superuser 

permissions 
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 Enter the setup mode by clicking y 

 

 Complete the configuration step by step 
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 Install Completed 

 

2.3.2 Uninstallation 

 Change directory to ‘/usr/local/AgentService’, and execute ‘uninstall.sh’ with 

superuser permissions 
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 Uninstall Completed 
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3. Windows WISE-Agent Configuration 

3.1. WISE-Agent Console 

To use WISE-PaaS/RMM, users must install the WISE-Agent software on the monitored 

device. After installing the agent software, users can launch WISE-Agent program from the 

desktop shortcut. 

 

3.2. Connect to Server 

Double-click the WISE-Agent shortcut under desktop to call WISE-Agent standalone.  

 

In first time execution, user needs to setup the password to protect the WISE-Agent. 

 

 

After the password setup, user needs to enter the password to lunch the Server Setting 

dialog. 
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In the following window, enter the server IP address or server name and the device name, 

and then click “Save & Connect” button to establish the connection to server. If the device’s 

motherboard supports Intel AMT, users can also enter AMT’s account ID and password here, 

then after connecting to the server, the administrator can use Remote KVM to connect to the 

device via Intel AMT even when the device is powered off.  

 

Note: The device’s BIOS must be pre-configured to enable Intel AMT so that RMM can use it. 

 

 

 If Agent connect to Server successfully, it will show “Connected” 
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 If Agent can’t connect to Server, it will show “Disconnected” 

 

 

4. Linux WISE-Agent Configuration 

4.1 CentOS 

4.1.1 WISE-Agent Service Control 

 Start Agent Service 
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 Stop Agent Service 

 

 

 

 

 

 

 

 

 

 

 

 Restart Agent Service 

 

 

4.1.2 Setup WISE-Agent 

 Change directory to ‘/usr/local/AgentService’ and execute ‘setup.sh’ with superuser 

permissions. 
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 Complete the configuration step by step to setup the agent. 
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4.1.3 Check WISE-Agent Connection Status 

 Change directory to ‘/usr/localAgentService’ and use ‘cat’ command to check 

‘agent_status’ file. If return 0 means the agent cannot connect to server, return 1 

means the agent connected to server.  
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4.2 RISC_Yocto 

 WISE-Agent Service Control 

 Start Agent Service 

 

 Stop Agent Service 

 

 Restart Agent Service 

 

 

 

 

 Setup WISE- Agent 

 Change directory to ‘/usr/local/AgentService’ and execute ‘setup.sh’ with superuser 

permissions. 



42 

 

 

 Complete the configuration step by step to setup the agent. 
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 Check WISE-Agent Connection Status 

 Change directory to ‘/usr/localAgentService’ and use ‘cat’ command to check 

‘agent_status’ file. If return 0 means the agent cannot connect to server, return 1 means 

the agent connected to server.  
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5. FAQ 

Question1. How to fix the loss of dependent libraries while installing WISE-Agent? 

 

 

Answer: 

 Users should connect to internet and restart the pre-install procedure with the 

following SOP: 

1. # cd /usr/local/AgentService 

2. # su root 

3. # ./pre-install_chk.sh 

 

NOTICE: 

Actually 'pre-install_chk.sh' is run automatically when execute  

'rmmagent-platform_name-version.run'.  

And run './pre-install_chk.sh -devel' is install the depend packages for WISE-Agent 

development. 

註解 [W1]: TBC 

註解 [W2]: TBC 
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6. Support 

Please contact us if there are questions or visit the following websites for more details. 

 

WISE-PaaS/RMM    http://www.advantech.com/wise-paas/rmm 

IoT Developer Form   http://iotforum.advantech.com/ 

Technical Support    http://support.advantech.com/support/new_default.aspx 

Advantech      http://www.advantech.com/ 

 

 

http://www.advantech.com/wise-paas/rmm
http://iotforum.advantech.com/
http://support.advantech.com/support/new_default.aspx
http://www.advantech.com/

