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Related 

Product 
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WISE-4012E, WISE-4050, WISE-4051, WISE-4060, WISE-4220-S231 

 

 Problem Description: 

 

If WISE is not going to use public Network, is it possible to use Windows as SNTP server? 

 

This document is showing how to set up Windows as SNTP server of WISE module. 

 

 Brief Solution - Step by Step: 

 

Step 1. Time server setting 

 Run Windows command. 

 “regedit” 
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Step 2. To use local CMOS time clock 

 Locate registry entry:  

– HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\W32Time\Config\Announce

Flags   

– Change the value from 10 to 5  

 (it means to use local CMOS time clock, KB314054) 

 

 

Checking NTP client setup is correct “w32tm /query /source” 

 

 

Step 3. Enable NTP server 

 Locate registry entry:  

– HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\services\W32Time\TimeProviders\Nt

pServer 

– Enabled = 1. 
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Step 4. Run the Windows Time service 

 Run Windows command as administrator. 

 “net stop w32time” 

 “net start w32time”  

 

 

 

Step 5. Run the NTP server 

 Checking on NTP server 

– use command “w32tm /query /configuration”  to view if not show “NtpClient <Local>”  

 Checking on NTP client  

– use command “w32tm /resync” and “w32tm /query /source” to show if successful 
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Step 6. Setup SNTP function on WISE 

 Primary SNTP server: the IP of the NTP server, which is the Windows NTP server setup in 

step 1-5. 

 SNTP time polling interval (sec.): counted from the time WISE plugged line power. 

– The moment when WISE is connected with a line power, it will adjust the timing 

with NTP server. Second adjust timing depends on the polling interval. 

 

 

 

Result 
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Click on SUBMIT 
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