
 

 1  
  
 

Advantech AE Technical Sharing Documentation 
Date 2018/04/20 SR#  1-3613123492 
Category ■FAQ  □ SOP Related OS Ubuntu 14.04 
Abstract How to check PCM-24D2R2-BE device in Ubuntu 14.04 
Keyword Ubuntu 14.04, USB signal,  
Related 
Product 

PCM-24D2R2-BE, PCM-24D2R2-AE 

 
 Problem Description: 

Because of PCM-24D2R2-AE use the different signal source from PCM-24D2R2-BE. 
PCM-24D2R2-BE use the USB signal for HW design. 
 

 Problem Analysis: 
PCM-24D2R2-BE Linux driver has been installed in Linux Kernel 3.1. 
Confirm the Linux kernel version newer than Kernel 3.1 and user could just insert 
PCM-24D2R2-BE to the device to use.  
 

 Brief Solution - Step by Step: 
Check in the dev folder for ttyUSB0 and ttyUSB1. 
Or key the command in dev folder: dmesg | grep ttyUSB 

 

 

 Contact Window and File Link: 
If you have any questions, please contact Jerry.Cheng@advantech.com.tw 
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