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 Problem Description & Architecture: 

The purpose of this FAQ is to describe how user can upload a file to FTP server by using 

WebAccess/SCADA FTPC driver. 

 

Here we will use Advantech FTP Server as an example 

 Advantech FTP server: ftp.advantech.com.tw 

 Password: ********  ( is hidden) 

 

Scenario: 

User plans to upload a “manage.asp” file from C drive to test folder in Advantech FTP server. 

 

Figure 1: a file prepares to upload to FTP Server 

 

Expected Result: 

 

Figure 2: upload completed 

ftp://ftp.advantech.com.tw/
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 Brief Solution - Step by Step: 

1. Find out Advantech FTP Server IP address by using DOS ping command. 

User has to enter FTP Server IP address because FTPC driver doesn’t support URL. 

 

Figure 3: find out FTP Server IP address 

 

2. Based on ping result, the IP address for Advantech FTP server is 125.252.70.80 

 

3. Create a WebAccess project: 

Comport Configuration: select API in Interface Name. 

 

Figure 4: API Comport 

 

4. Device Configuration: 

 Device Name: ftp (any name) 

 Device Type: FTPC 

 Passive mode: 1 

 IP:Port: 125.252.70.80:21 (FTP Server IP address: FTP Server port number) 

 Username: password: IAG.AE.FTP: xxxxxxxx 
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Figure 5: select FTPC in Device Type 

 

Note: IP:Port must enter FTP Server IP address with port number. It doesn’t allow entering the URLs 

 Acceptable: 125.252.70.80:21 

 Not Acceptable: ftp://ftp.advantech.com.tw 

 

5. Tag Configuration: 

To add tags, we recommended using block. 

Click “Add Block” 

 

Figure 6: Add Block 

 

New Block Configuration: 

 Block Type: FtpBlk (by defult) 

 Block Name: ftp (any name user prefers) 

 Offset: 0 

 

Figure 7: New Block Configuration 

 

 

 

 

 

 

ftp://ftp.advantech.com.tw/
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6. 18 tags will be created 

 
Figure 8: a block has 18 tags 

 

7. Go to ViewDAQ Point Info after user downloads and starts the kernel. 

 

Figure 9: Point Info 
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8. Select “ftp:LocaPath” tag 

Click “change” button and enter “c:\” 

 

Figure 10: ftp:LocaPath tag 

 

9. Select “ftp:RemoPath” tag 

Click “Change” button and enter “test” 

 

Figure 11: ftp:RemoPath tag 
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10. Select “ftp:GetLocaF” tag 

 

Figure 12: ftp:GetLocalF tag 

 

Note: tag value will return to 0 after the file uploads to FTP server. 

 

11. Select “ftp:GetRemoF” tag 

 

Figure 13: ftp:GetRemoF tag 

 

Note: tag value will return to 0 after the file uploads to FTP server. 
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12. Select “ftp:UpFile” tag 

Click “Change” button and enter “manage.asp” 

 

Figure 14: ftp:UpFile tag 

 

13. select “ftp:UpLodF” tag 

Click “Change” and enter 1. 

 

Figure 15: ftp:UpLodF tag 

 

Note: tag value will return to 0 after the file uploads to FTP server. 
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14. Result: 

The manage.asp file is successfully uploaded to “test” folder in Advantech FTP Server  

 

Figure 16: upload completed 

 

 Notes: 

1. ftp:LocaPath tag value allows to have space. 

 

 

2. ftp:RemoPath tag value allows to have space. 
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3. ftp:UpFile tag value allows to have both space and Chinese word. 

 

 

4. Result in FTP 
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