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 Brief Solution: 

To install DeviceOn on ASG products, you need to first install the following softwares:  

1. EC driver  

2. PlatformSDK  

You can download above softwares from Advantech support website. 

https://support.advantech.com/support/new_default.aspx 

  

After searching for the model name, select the "Software API" page, for example: 

 

 

If you need the latest DeviceOn software, please refer to below link: 

http://select.advantech.com/deviceon/#SolutionPackages 
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