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 Problem Description:  

 

This documentation shows how to use third-party software Wireshark to collect the Ethernet 

packet. 

 

 Brief Solution - Step by Step: 

 

 

[Steps] 

Step1: Launch WireShark, click “Capture” and then select “Interface …” 
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Step2: Select “Options” to set up the conditions for packet capturing. 

 

Step3: Change “Buffer Size” to adjust the temporary storage space for Ethereal Packets.  
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Step4: Select “Use multiple files” to set up conditions for file saving. 

 

Next file every 1 day is to save Ethereal file after one day of capturing. 

Ring buffer with 20 files means Wireshark will only hold last 20 files at a time. 
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Step5: Select “Date and Time of Day” as the data format. 
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Step6: Click “Start” to begin capturing packet 

 

Step7: Communication packets are captured and shown on the screen 

 

 



 

 6  

  

 

Step8: Move to “Capture” and choose “Stop” to terminate the monitoring 

 

 

Step9: Go to “File” and select “Save” to save data into a file. After that, please send the file to us 

for further analysis. 
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Step 10: To save files with corresponding date and time by selecting “Browse”  

 
 

Step 11: Assign a file name and directory to save the files 
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Step 12: Click “Start” to start capturing packets 
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Step 13: Files will be saved with data and time on the filename 

Year 2011 Month 11 Date 25 Time 17:34:01 

 

 


