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· Problem Description: 
Users can implement SUSI convertor for RMM server to read necessary hardware information. SUSI convertor is included within the latest embedded image.
· Brief Solution - Step by Step:
Step1

Remove the old version of EC related drivers. For example, drivers shown below needs to be removed.
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Step2


Install the latest EC driver found from the support portal.
http://support.advantech.com/Support/DownloadSRDetail_New.aspx?SR_ID=1-R5OARM&Doc_Source=Download
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Solution - Windows Driver(EC) for UNO-2483G-4X4AE

Download File

UNO_AVEC_V1.06.001.zip

UNO_AdvLmsensor_EC_V2.07.002.zip

UNO_AQvWDT_V3.01.004.zip

Released Date
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Step3

Install the latest SUSI convertor, installation method is included in the ZIP file.


http://support.advantech.com/Support/DownloadSRDetail_New.aspx?SR_ID=1-1EB94YS&Doc_Source=Download

[image: image3.png]‘Windows SUSI Converter R1467

Solution
Download File Released Date Download Site
Windows SUSI Converter R1467.zip 2017-10-12
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Step4

Install the SNMP subagent to install necessaty components.
http://support.advantech.com/Support/DownloadSRDetail_New.aspx?SR_ID=1-W6XUPF&Doc_Source=Download
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Solution - Advantech SNMP SubAgent
Download File Released Date Download Site

AdvSNMPSubagent_V1.10.001.exe.zip 2017-10-12 Primary S





Step5


Once finished the above steps, reboot the system.


Step6


Install the SusiIOT provided by RMM team.

http://support.advantech.com/Support/DownloadSRDetail_New.aspx?SR_ID=1-1EB94YS&Doc_Source=Download
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Solution
Download File Released Date Download Site
SusiloT_Std_1.00.14392.exe zip 2017-10-16
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Step7
Once installing the agent suggested from their website. 

http://support.advantech.com/Support/DownloadSRDetail_New.aspx?SR_ID=1-16GHUTP&Doc_Source=Download
[image: image6.png]RMM 3.2 AgentSetup_3.2.13.zip 2017-03-16 Primary Secondary




You should be able to read the hardware information from RMM server.
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· Reference:
Advantech-IPS
http://www.advantech.tw/products/1-2mlj2z/uno-ips2730-ae/mod_2ca60cb5-a216-4f76-accb-4c3108e8621e
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