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B Problem Description:
Advantech COMM driver cannot be installed in Windows Embedded OS. The error “The required section

was not found in the INF” is shown after driver installation.

B Brief Solution :
The root cause of this problem is related to the lack of the module “Multifunction adapters” in customized

WES OS. Therefore, COMM card users must install it before Advantech COMM driver installation.
The package can be found on Advantech Support Portal or Microsoft website:
http://support.advantech.com/support/DownloadSRDetail New.aspx?SR ID=1-11IM400X&Doc Source=D

ownload

Please follow the SOP to add the package in WES OS (This FAQ use WES7 as example):
1. Copy package (WinEmb-INF-mf.cab) to the path (e.g. c:\temp).
2. Run Command Prompt as Administrator:
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3. Enter command “ dism.exe /online /add-package /packagepath:c:\temp ”:

Bl Administrator: C:\Windows\System32\cmd.exe E\@

Microzsoft Windows [Uersion 6.1.76811
Copyright <c?> 20@? Microsoft Corporation. All rights reserved.

C:sWindows“systemd: *dism.exe ~sonline ~sadd-package packagepath:c:stemp

4. Restart the computer and install Advantech Windows COMM driver.
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