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Abstract 
How to solve when SUSI demo showed maximum and minimum voltage 

abnormally? 
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 Problem Description: 

The maximum and minimum value in SUSI demo is abnormal. 

 

 Problem Analysis: 

 If EC driver and SUSI4 were installed in the same device, it will cause SW conflict. Because 

SUSI Demo will collect the data from EC and SUSI4 has EC driver too. One system has two 

drivers make SUSI Demo collect the data occur error. 

 Brief Solution - Step by Step: 

Uninstall EC driver AP First. (ECHW monitor、EC Brightness) and then uninstall EC driver. 

After that, install SUSI4 will work normally. 

 Contact Window and File Link: 

If you have any questions, please contact Jerry.Cheng@advantech.com.tw 
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