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� Problem Description:  

When user connects the Seagate Constellation.2 2.5” SATA HD(please refer to Figure 1) to 

UNO-2184G, the hard drive can’t be detected by BIOS and OS. 

� Problem Analysis: 

Seagate Constellation.2 2.5” SATA HD is designed for Storage-hungry business applications 

such as Storage area networks (SAN) and network attached storage (NAS). For server 

application, Constellation.2 requires +12V & +5V power, Please refer to Figure 2.  

However, UNO-2184G only provides +5V and +3.3V on the SATA power supply. If there is no 

+12V, the HD will not work. 

 

� Brief Solution: 

Hard drive vendor has server product lines for different application. Constellation.2 is 

designed for Storage-hungry business applications, not for embedded computing. Please 

select the corresponding product according to the usage. 
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� Reference: 

https://www.seagate.com/www-content/product-content/constellation-fam/constellation/

constellation-2/en-us/docs/constellation2-fips-ds1719-4-1207us.pdf 

 


