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Category B FAQ [ ] SOP Related OS Win10, Win7

I How to solve the problem of TPC-5212W doesn't work with touch function when
connecting to remote monitor through iLink technology?

Keyword TPC-5212W, PCM-29R1TX-AE,

Related

Product TPC-5212W, FPM-7000, PCM-29R1TX-AE

B Problem Description:

When connecting remote monitor (FPM-7000) to TPC-5212W through iLink technology,
the panel-touch function only work on remote monitor but no reaction on TPC-5212W.

Touch on TPC-5212W but it activated on the remote monitor. There is no reaction on
Panel of TPC-5212W.

Remote monitor
(FPM-7000)

is connected to TPC
through iLink.
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B Brief analysis and solution:

Here we describe the steps in Win10 for demonstration. The settings might be little
different in Win7.

To calibrate touch function, please go to “control panel” = “Hardware and Sound”
- "Tablet PC settings” as shown in figure 2.

53 Hardware and Sound — O x

« =5 ~ 4 % » Control Panel » Hardware and Sound v O Search Control Panel -]

Control Panel Home

.? Devices and Printers
Wi Addadevice | Advanced printer setup | Mouse 9 Device Manager

System and Securi
v Y Change Windows To Go startup options

Metwork and Internet

¢ Hardware and Sound AUtOPIay
Change default settings for media or devices Play CDs or other media automatically
Programs
User Accounts Sound

Adjust system volume | Change system sounds | Manage audio devices
Appearance and
Personalization Power Dptions

Change battery settings | Change what the power buttons do

% <

Clock, Language, and Region
Eace of Access Change when the computer sleeps | Choose a power plan Edit power plan
Display

Make text and other items larger or smaller | How to correct monitor flicker (refresh rate)

Windows Mobility Center

Adjust commeonly used mobility settings | Adjust settings before giving a presentation

Pen and Touch
Change touch input settings

Infrared
Send or receive a file
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Tablet PC Settings ]
Calibrate the screen for pen or touch input | Set tablet buttons to perform certain tasks
Choose the order of how your screen rotates | Specify which hand you write with

Realtek HD Audio Manager
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When click on the “Tablet PC settings” in figure 2, it will pop up a window as shown in

figure 3. Then press the button “Setup” in red below.

& Tablet PC Settings *

Display  Other

Configure

Caonfigure your pen and touch
displays. I GSetup... I

Display options

Display: 1. Advantech2.1 w
Details: Mo Pen or Touch Input is available for this
Display
E;'Calihrate... E;'Reset...

Choose the order in which your screen rotates,
Go to Qrientation

oK Cancel Apply

Fig.3

Follow the instruction to execute the calibration as figure 4.

Touich ths sereen o farity 1 23 the touchscraen.
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It will firstly show the content on TPC as shown in figure 5 below. Simply touch the screen

then press “enter” to complete the calibration on 1% screen.
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Here we have completed all steps for touch calibration. It works on both screens now.
Touch function has been activated on TPC as figure 7 and also worked on remote monitor as

shown in figure 8.

o

a/ Tablet PC Settings e

B RealtekHD Audia Manager:
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