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 Problem Description: 

How to send WebAccess alarm messages by us line application? 

 

 

Figure 1: Line Alarm Message 
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 Brief Solution - Step by Step: 

1. In Line Setting  

In the website about Line Notify, https://notify-bot.line.me/en/ , below picture. 

 

Figure 2: Line Notify 

Login and go to “My page” , below picture. 

  

Figure 3: Line Notify My page 

https://notify-bot.line.me/en/
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Push the generate token button, enter a token name to be displayed before each notification, and 

select a chat to send notifications to, below picture. 

 

Figure 4: Generate token 

After made generate token, then copy the token (It’s used by WebAccess) , below picture. 

 

Figure 5: Copy generate token 
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2. In WebAccess setting 

 Tag Information Alarm Setting (Setting Tag which one you take care.) 

Make sure the tag alarm which one you take care in the project has been open, and also check this 

tag has added to “Alarm Management System”.  

 

 

Figure 6: Setting tag alarm 

 

 Alarm Management System (All options must be setting even it don’t need.) 

In WebAccess alarm management system:  

 
Figure 7: Alarm Management System 

 

Go to the website about setting project node in WebAccess project manager, and click the 

“AlarmManagementSystem”.  

 
Figure 8: WebAccess project manager to Alarm Management System 
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1.Select “Holiday” and fill “Group Name” then save it. 

 

Figure 9: Alarm Management System – Holiday setting 

 

2.Select “Time”, fill “Group Name” and choose “Working Start Time” & “Work Hours” then save it. 

 

Figure 10: Alarm Management System – Time setting 

 

3.Select “Worker Maintenance” and “Add Worker”. 

Fill “Number”, ”Name” and “generate token” what is create in the Line Notify then submit it.  
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Figure 11: Alarm Management System – Worker Maintenance setting 

4.Select “Setup Worker Group” and “Add Worker Group”. 

Fill “Group Name”, select “Holiday Group” & ”Time Group” and use “Worker List” to fill “worker X” 

then submit it.  
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Figure 12: Alarm Management System – Setup Worker Group setting 

5.Select “Setup Alarm Group” and use “Tag List” to fill “Tag Name X” then submit it. 

 

 

Figure 13: Alarm Management System – Setup Alarm Group setting 

6.Select “Add Relationship” and “Add Relationship”. 

Choose “Alarm Group” and “Worker Group” then submit it. 
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Figure 14: Alarm Management System – Add Relationship setting 

 

 WebAccess/SCADA node Setting (Open the features about alarm to mobile phone by project.) 

“Alarm To Mobile Phone By Project” has to activate. 

 

Figure 15: Alarm To Mobile Phone By Project 

 

If needed functions what are “SMS When Return To Normal” and “SMS When Ack Alarm” then 

activate it. 
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Figure 16: Setting tag alarm 

 

Finally, please download the project and SCADA node then restart the WebAccess kernel. And you 

can get the alarm message from the line notify. 

 

※Important note: If you want to send alarm message to line group, you should “add the Line Notify 

to this line group” 

 

3. Debug tool using 

If you can’t get the line notify, please use the debug tool “SharpDebugwindow.exe” to print the log. 

The log file name will be like “BwSpoolSharp_2d073f54-1f91-4445-94ef-de4e02bc99c4.txt”, also it is on 

the same place with debug tool. 

 
※Download “SharpDebugwindow.exe” : 

http://downloadt.advantech.com/download/downloadsr.aspx?File_Id=1-1Q77EFF 
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