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Problem Description:

On Advantech Embedded Windows 10, user may encounter the problem of Windows Update

failure (error code: 0x80070422), as shown below

Windows Update

*some settings are managed by your organization

View configured update policies

e

There were some problems installing updates, but we'll try again later. If you keep seeing this and want
to search the web or contact support for information, this may help: (0x80070422)

Retry

Error encountered
We'll continue to check daily for newer updates.

*Your organization has turned off automatic updates
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B Problem Analysis:
We found that when user connects to the Internet for the first time, Windows update is

automatically launched in the background and the operating system is always busy for a long
time. The Windows Update service will cause high CPU loading and make system run very
slowly. User has to wait for the update to complete which usually takes 2-3 hours, so we

disable that service to avoid inconvenience.

1= Task Manager = O X
File Options View
Processes  Performance App history Startup Users Details Services
~ 100% 30% 2% 0%
MName Status CPU Memory Disk MNetwork | P
Service Host: Update Orchestrat... 38.8% 3.6 MB 0.2 MB/s 0Mbps ~
Service Host: Windows Update 32.2% 1.8 ME 0 MB/s 0 Mbps
17 Task Manager 6.7% 17.6 MB 0.1 MB/s 0 Mbps
Service Host: Windows Insider 5... 4.8% 4.8 MB 0 MB/s 0 Mbps
[0Z] Desktop Window Manager 3.6% 26.7 MB 0 MB/s 0 Mbps
[ System interrupts 3.0% 0 MB 0 MB/s 0 Mbps
[m5] Microsoft Software Protection P... 1.6% 5.7 MB 0 MB/s 0 Mbps
Service Host: Windows License ... 1.6% 1.8 MEB 0.1 MB/s 0 Mbps
;Eﬁ WMI Provider Host 1.5% 5.9 MEB 0 MB/s 0 Mbps
[#Z] Client Server Runtime Process 1.0% 1.3 MB 0 MB/s 0 Mbps
[#5] Local Security Authority Process... 0.8% 4.5 MB 0.1 MB/s 0 Mbps
Windows Explorer 0.8% 25.0 MB 0 MB/s 0 Mbps
Service Host: Microsoft Accoun... 0.7% 2.8 MB 0.1 MB/s 0 Mbps
[#2] SMMP Service (32 bit) 0.5% 2.7 MB 0 MB/s 0Mbps
< >
Fewer details End task
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B Brief Solution:

If user wants to run Windows update, he can still manually enable it by following the steps
below:
1. Press Windows + R and enter services.msc to open Windows Service
2. Find the “Windows update” service in the list then open it.
3. Follow introductions below to enable Windows update service.
Windows Update => Startup type: manual => Apply => OK

e

MName Description Status Startup Type Log OnfAs

{;'J: Windows Image Acquisitic...  Provides im... Manual Windows Update Properties (Local Computer)
-Q;Windows Insider Senvice Provides inf... Manual (Trig...

1,C'-;'JE‘.O‘M"md|:|ws Installer Adds, modi... Manual Genersl LogOn Recovery Dependencies
& Windows License Manager ... Provides inf... Manual (Trig...

= Service name.  wuauseny
£k Windows Management Inst... Provides a c... Running  Automatic
Display name: Windows Ubdate

Sg-, Windows Management Ser... Performs m... Manual
.Q;Windnws Media Player Net... Shares Win... Manual Descsiption: Enables the detection, download, and nstallation of
&k Windows Mobile Hotspet 5...  Provides th... Manual (Trig... E&dﬁsjﬁmf“’ﬂdﬂf TE’:’:“‘”’_'_:‘ v
.E,F";Windnws Modules Installer Enables inst.. Running Manual Falin stk
Q’ Windows Perception Service  Enables spa... Manual (Trig... C:\Windows\system32\svchoat exe  netsvos
-E‘:':Wind-nw; Perception Simul... Enables spa... Manual
£} Windows Presentation Fou.. Optimizes p... Running  Manual Startup type: Disabled v
(&} Windows Push Notification... This service.. Running Automatic
{I‘J Windows Push Notification... This service... Running Automatic 2 manual
-.‘Ef;windows PushTolnstall Serv... Provides inf... Manual (Trig... Savkauin: =~ Sapad
&k Windows Rernote Manage...  Windows R... Manual
£ Windows Search Provides co... Running  Automatic (D... Start Stop Pause Resume
-fF'f!Windnws Security Service Windows 5e...  Running  Manual i G it D T Sl i v
&k Windows Time Maintains d... Manual (Trig... from here,

1 rﬁWmdnws Update Enables the ... Disabled | ]
S Windows Update Medic Ser... Enablesrem... Rumning  Manual e P A
-S};WinH'I_I'P Web Proxy Auto-.. WinHTTPi.. Running Manual 4 3
N'E;J: Wired AutoConfig The Wired ... Manual

€L WLAN AutoConfig The WLANS... Manual Cancel Apply




