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· Problem Description: 
If you are having some touch issues such as sometimes not working or response is inaccurate, it is strongly recommended that first move the touch screen to another location to see if the problem can be resolved. Ex: Move the touch screen from the factory to the office. 

If the problem persists, please contact our engineer or repair center for repair.
If the problem does not occure in other locations, which menas there is noise in the original ocation, please follow introductions below for troubleshooting.

· Brief Solution:
Move the touch screen to original location where the touch issue can be dupicated.
Unzip “PCIScan2_V0.0.56” and click PCIMScan2 to start the test.
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Click “Start”
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Follow the introductions to draw lines correctly on each side of screen. 
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Since there is noise in the original environment, you will get fail in the test. 
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Following introduction is to upgrade F/W of touch screen to aginst noise.

FW upgrade
Unzip “PCIMSet_V2.7.3.13-2351_D01.11_xE4E1” and click “Start.bat “ to run F/W upgrade utility. The utility will run all the processes automatically. If the utility shows “PASS”, the upgrade process is complete.
If you are unable to complete the test process or get an error during the upgrade, please contact our engineer or repair center for repairing.
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Then, please run the “PCIMScan2” to test again, if you complete all the processes correctly and no errors are detected, the utility should display “PASS”. 
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If the problem still can’t be resolved by F/W uprade, you can follow below introductions to get log and provide it to us for further analysis

Click “PCIMSet.exe” from “PCIMSet_V2.7.3.13-2351_D01.11_xE4E1” folder.
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Give a name for log file.
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When this dialog box pops up, please touch the screen until program counts to 50.
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When this dialog box pops up, do not touch the screen
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Wait for writing log.
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[bookmark: _GoBack]The utility will auto generate two files, please provide Advantech with log file and image file for further analysis.
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