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B Problem Description & Architecture:

When you use excel in/out function of WebAccess, you may face issue as picture shown

below:

WebAccess System Message

DataBase Related Problem ( Provider=Microsoft ACE.OLEDB 12 0;Data Source=C:\WebAccess'Node\config\bwCfgExport xls:Extended Properties="Excel

8.0.HDR=YES")

Provider cannot be found. It may not be properly installed.

Please click BACK button on your browser to continue.

B Brief Solution - Step by Step:
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2. Go to C:\WebAccess\Node

Bl Administrator: Command Prompt - O *

C: \Windows\sy

3. Type AccessDatabaseEngineXXX.exe. XXX should be the same as language of

WebAccess.

EX Administrator: Command Prompt — O *

atabaseEngineEng.exe,

4. Reset IIS function (iisreset)
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B Administrator: Command Prompt = O X

B Pin Definition (in case of serial connection)

B Reference:
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