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 Problem Description & Architecture: 

When you use excel in/out function of WebAccess, you may face issue as picture shown 

below: 

 

 

 Brief Solution - Step by Step: 

1. Run cmd as administrator 
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2. Go to C:\WebAccess\Node 

 

3. Type AccessDatabaseEngineXXX.exe. XXX should be the same as language of 

WebAccess. 

 

4. Reset IIS function (iisreset) 
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 Pin Definition (in case of serial connection) 

 

 Reference: 


