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Abstract Settings before performing “Wake on LAN” function in Win10.
Keyword Win10, Wake on LAN.

Related Product

All ASG products support Win10.

B Purpose Description:

This document aims to provide instructions to set Wake on LAN function correctly in
Win10. Both for Intel and Realtek LAN chips.

The steps are listed. Please follow the sequence A ,B,C to perform the settings.

B Analysis and Solution :

A. Setting in BIOS.

1. Enable wake up functions in BIOS :
(description for each model might be different. The figure is just for reference.)
. Aptio Setup Utility - Copyright C)

2. Save changes and reset.
Aptio Setup Utility - Copyright (C) 2019 Am
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B. Settings in Win10.

1. Unclick the function of “fast startup” :

» Hardware and Sound » Power Options » System Settings

Define power buttons and turn on password protection

Choose the power settings that you want for your computer. The changes you make to the settings on this

page apply to all of your power plans.

Power and sleep button settings

@ When | press the power button: | Do nothing ~

@ ‘When | press the sleep button: Do nothing b

Shutdown settings

[] Turn on fast startup (recommended)
This helps start your PC faster after shutdown. Restart isn't affected. Lefrn More

[]Sleep
Show in Power menu.

Hibernate
Show in Power menu.

Lock

Show in account picture menu,

C. Settings for Intel LAN / Realtek LAN in Win10.

Intel LAN
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Click all “wake on LAN” options in setting page of each LAN.
Audio inputs and cutputs Intel(R) Ethernet Connection 1219-LM Properties
Computer
Disk drives Teaming WLANs Driver Details Events Resources
Display adapters General Link Speed Advanced Power Management
Firmware
Human Interface Devices intel' Power Saver and Wake on LAN Options
IDE ATASATAPI controllers
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=1 Print queues

Keyboards
Mice and other pointing devices

Power Saver Options:

Menitors

Metwork adapters

I? Intel(R) Ethernet Connection 1219-LM

(57 Intel(R) 1211 Gigahit Network Connection Wake on LAN:

? WAN Miniport (IKEvZ) Wake on Magic Packet -~
? WAN Minipor‘t (”3) Wake on Pattem Match

? WAN Miniport (IPvé) Wake on Magic Packet from power off state W
? WAN Miniport (LZTF) Respond to ARP requests without waking system

I? WAN M!n!port (Network Monitor) Sets the adapter to respond to ARP requests without waking

? WAN Miniport (PPPOE) the system from sleep or hibernate. The system can remain in

? WAN Miniport (PPTF) sleep or hibernate mode and stil maintain its network presence.

? WAN Miniport (SSTP)
Portable Devices
Ports (COM & LPT)
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Realtek LAN
Click all “wake on LAN” options in setting page of each LAN.

Realtek PCle GEE Family Controller Properties @
Zeneral I Advanced I About I Diriver |
Detals |  Resources Power Management

ﬁ. Realtek PCle GBE Family Controller

Allow the computer to tum off this device to save power
Allow this device to wake the computer
Onhy allow a magic packet to wake the computer

Realtek PCle GBE Farnily Controller Properties @
Details | Resources I Fower Managemert
General | Advanced | About I DCiriver

The following properties are available for this network adapter. Click
the property you want to change on the left, and then select its value

on the right .

Property: Value:
MNetwors Address -~ IIEnamed - il
Priorty & VLAN
Receive Buffers

Receive Side Scaling
Shutdown Wake-On-Lan
Speed & Duplex

TCF Checlisum Offload (IPv4d)
TCF Checlisum Offload (IPv&)
Transmit Buffers

LIDF‘ Dmd:sum DFH::ad {IF"u'4}
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WOL & Shutdown IJnk Speed

“Wake on LAN” function only works after PC being sleep/shutdown from OS. (i.e. it is
only supported at CPU S-states) It doesn’t support to be waked while PC is just being

plugged with power.

B Contact Window:
Please contact your local support team for further assistance.




