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B  Brief

Solution:

The PenMount device driver supports two types of device type configurations: mouse and
digitizer. The mouse device type is compatible to all Windows operating systems while the
digitizer device only works on systems that support Tablet PC Input.

Starting from PenMount Universal Driver V2.4, the setup program will allow users to choose
to install the device as a “Mouse Device” or “Digitizer Device” on systems that support
Digitizers. A message box will pop up as following:

Please select “YES” for installing PenMount as mouse device; select “NO” for digitizer device.

PenMount Windows Universal Driver V24.3.x Setup H

Would wou like to use touch as mouse dewvice 7
{ Click Yes if you want to use PenMount touch features,
Click No if you want to use systerm touch gestures. )
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In general, installing the PenMount controller as a mouse device is recommended.
If you wish to use the Tablet PC Input features in Windows 7 / 8 / 10, you may need to choose
to install the PenMount device as a digitizer.

Device Type Digitizer Device

Supported Operating Windows Windows XPT/

System 2000/XP/Vista/7/8/10 Vista/7/8/10

PenMount Control Panel Launch in PenMount Launch with desktop icon
Monitor Menu

Calibration Supported PenMount 4/9/16/25 calibration

Multiple Monitor Supported Supported
( Use PenMount monitor ( Configured in Tablet PC
mapping ) Settings )

Flicks ( Windows 7 ) Not supported Supported

Right Button Supported Supported

( Use PenMount Press and  ( Use system Press and
Hold / Right Click utility ) Hold gesture )

Edge Compensation Supported
Touch Beep Sound Supported
Operating Modes Supported Not Supported

Operation Mode

Pen Input Emulation Select this mode and mouse will emulate Windows Vista
pen input device operation, by which no mouse event
will be sent until the touch is dragged out of range or
released from the screen.

Mouse Emulation Select this mode and mouse functions as normal and
allows dragging of icons.

Click on Touch Select this mode and mouse only provides a click
function, and dragging is disabled.

Click on Release Select this mode and mouse only provides a click
function when the touch is released.
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There are several differences between the mouse version and the digitizer version of the
PenMount Control Panel.

For digitizer devices, please check the “Tablet PC Settings” in the system Control Panel for

mapping monitors.

Cevice | Tools | about |

Digitizer Version

Select a device to configure,

ra

FenMount
G000 UsSE

Configure

Refreash |

Devica | Multiple Monitors I Touols I About I

seled. a device to configure.

Mouse Version

Configure Refresh

Ok

Take the PenMount 6000 for example, the device configuration window will appear after
clicking on the “PenMount 6000 USB” or “PenMount 6000 RS232” icon in the PenMount

Control Panel.

Calibrate  Setting IEng Compensation |

Digitizer Version

[~ Beep Sound
ep Mode
{¥ Beep on pen down

" Beep on pen up

Eeep Frequency

Beep Duration

1000 Hz

100 ms

" Beep on bath

Franiiavi iy

Calibrate  Setting lEdge Compe
Operation Mode
I™ Beep Sound

eep Mode
% Beep on pen down

Kind of Sound

Beep Frequency

rsal:lnn] About I
’—.l Mouse Version
Click. On Touch

|Buzzer EBeep

1000 Hz

ot

Eeep Duration

 Beep on pen up

€ Beep on both

100 ms

¥ Cursor Stabilizer

.............

|¥ Use press and
Stabilizer to remove .
@ jitter of cursor. Dekayi

*ou can use Cursor

hold as right click

AR

2.0 sec

Back to Default
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Supported operating system
The PenMount Windows Universal Driver supports the following Windows operating systems.
The PenMount device driver can be installed as a digitizer on systems that provides Tablet PC

support.
Support Support
Windows Windows 2000
Desktop Windows XP - -
Windows XP Tablet PC Edition 2005 Yes ---
Windows Vista Yes ---
Windows 7 Yes Yes
Windows 8/ 8.1 Yes Yes
Windows 10 Yes Yes
Windows Server  Windows Server 2003 / 2003 R2 -—- -—-
Windows Server 2008 / 2008 R2 Yes; --
Windows Server 2012 / 2012 R2 Yes Yes
Windows Server 2016 Yes Yes
Windows Windows XP Embedded --- ---
Embedded Windows Embedded Standard / POSReady - -
2009
Windows Embedded Standard / POSReady Yess Yesa
7
Windows 8/ 8.1 Embedded Standard / Yes Yes
Industry
Windows 10 loT Enterprise Yes Yes

1 For Windows 8 / 8.1 with OEM Licenses, need to update KB3095649 for multi-touch support.
2 Must manually install tablet pc service from control panel.

3 Only WES7P SKU provides Tablet PC support.

4 Only WES7P SKU provides Tablet PC support.


https://support.microsoft.com/en-us/help/3095649/win32k-sys-update-in-windows-october-2015

