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 Problem Description:  

On PPC-3100-RE9A, we reserve a GPIO pin-header on M/B but there is no external connector 

for it. 

 

  



                                                        

 

 Brief Solution: 

If user needs GPIO feature, he has to manually switch the COM4 or COM5 cable to CN20, they 

are the same type connector 

Please refer to Figure 1 & 2 for CN20 connector, figure 3 for connection, figure 4 for GPIO pin 

define. 
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<Figure 2> 
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Please first search your model name from Support website, and then download GPIO utility 

from “Software API” page 

https://www.advantech.com/support 

 

 

https://www.advantech.com/support

