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Related 

Product 
WISE-6610 Series 

 

 Description 

This document introduces how to upgrade WISE-6610 firmware and user module. 

 

 Brief Solution 

In support portal, user can find the latest WISE-6610 firmware version. 

https://www.advantech.tw/support/details/firmware?id=1-235VF4C 

 

Please select the correct firmware to your current model. 

Model name Firmware name 

WISE-6610-N100-A 

WISE-6610-N500-A 

WISE-6610-A100-A 

WISE-6610-A500-A 

WISE-6610-E100-A 

WISE-6610-E500-A 

WISE-6610 no LTE version (EU/AS/NA) 

WISE-6610v1_v6_2_8 

WISE-6610-A100C-A 

WISE-6610-A500C-A 

WISE-6610 LTE version (AS) 

WISE-6610-AX00C V6.2.8 

WISE-6610-N100C-A 

WISE-6610-N500C-A 

WISE-6610 LTE version (NA) 

WISE-6610-NX00C V6.2.8 

WISE-6610-E100C-A 

WISE-6610-E500C-A 

WISE-6610 LTE version (EU) 

WISE-6610-EX00C V6.2.8 

Table 1. Firmware selection. 

 

Check the default firmware version, if the firmware version is not v6.2.8, please follow the 

following steps to upgrade. 

 

 

 

 

 

http://www.advantech.com/
https://www.advantech.tw/support/details/firmware?id=1-235VF4C


 

 2  

  

 

Figure 1. firmware version information 

 

User can download current network server database before upgrading firmware and user 

module. https://www.advantech.com/support/details/faq?id=1-1XX3612 

 

 

Step 1. Delete current LoRaWAN Gateway user module. 

 

 

 

Note: User must delete user module before updating firmware. 

  

http://www.advantech.com/
https://www.advantech.com/support/details/faq?id=1-1XX3612
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Step 2. Go to “Administration > Update Firmware”. 

 

 

Step 3. After firmware upgrading, adding the latest LoRaWAN Gateway user module version 

2.0.X. 

 

 

  

http://www.advantech.com/
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Step 4. Upload the database user downloaded before and go to “Network Server (http)”. The 

default username and password is root/root. 

 

 

 

http://www.advantech.com/

