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 Problem Description:  

 

This document shows how to troubleshooting for Modbus retrieving data. Why cannot retrieve 

data correctly? What went wrong? 

 

Figure 1. Topology of this scenario. 

 

 Brief Solution - Step by Step: 

 

Step 1. Use an USB cable to connect WISE-2410 and a computer. Have to be USB cable! 

Step 2. Make sure the module is added into communication node list. 
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Step 3. Make sure the frame packets can be received by a gateway. 

 

Step 4. Make sure the gateway WISE-6610 can parsing the data from the end node. If 

cannot, please check the “App Arguments” setting. 
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Step 5. Make sure the Modbus server is enabled. 

 

 

Step 6. Make sure “restart application” action is made after the end node is added into 

Modbus table on the gateway. 

 

Step 7. Make sure the Modbus ID and the addresses are correct on Modbus client. 
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