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B Problem Description:
According to our investigation, if the user have the following use cases, the pre-installed

product key will be automatically replaced and activation will fail.

1.

If the user has not activated the OS for a period of time, the product key will be replaced
when the network is connected for the first time.
If the user presses the “Troubleshoot” icon before activating the OS, product key will

be replaced and the activation will fail.

Activation

. Where's my product key?
Windows e y
Edition Windows 10 Enterprise LTSC Depending on how you got Windows

s . 3 : activation will use a digital license or a
Activation Windows is not activated . E

product key.

Product ID 00424-80200-00000-AA0EM Get more info about activation

Product Key XXX -XXAXX-XXXXX -FOIDEM

We can't activate Windows on this device because you don't have a
valid digital license or product key. If you think you do have a valid
license or key, select Troubleshoot below. Error code: 0xC004C003

If you're having problems with activation, select Troubleshoot to try and
fix the problem.

ﬂ Troubleshoot

Activate Windows now

Running a non-genuine copy of Windows can put you at greater risk for
viruses and other security threats.

To get genuine Windows, enter a different product key. If you don’t have
one, contact your system administrator.

Q Change product key
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B Brief Solution:
Microsoft has released 2 patches in February 25 to fix the issue.
If the problem has already occurred, installing these patches will not solve the problem. The
patches needs to be installed before the issue occurs. If the problem has occurred, please
reinstall the OS, and then install two patches to prevent the problem from recurring.

KB4537818 download
http://catalog.update.microsoft.com/v7/site/Search.aspx?q=KB4537818
KB4523204 download
http://catalog.update.microsoft.com/v7/site/Search.aspx?q=KB4523204

February 25, 2020—KB4537818 (OS Build
17763.1075)

Applies to: Windows 10, version 1809, all editions, Windows Server version 1809, Windows Server 2019, all editions

Release Date: February 25, 2020
Version: OS Build 17763.1075

For Advantech Embedded images, we have included the above fixes starting with V6.05.

B Reference: https://support.microsoft.com/en-us/help/4537818/windows-10-update-

kb4537818
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