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Product: 
FPM-3171, FPM-3191, FPM-3171G, FPM-3191G
Abstract:

Can we use one COM port to communicate with 2 Touch Screen Controllers?
Description:

1. The diagram of the application is as below.

The system provides a set of VGA and COM port to the Touch Monitor Division Product. And this product split the signal and provide to 2 Touch Screen Controller on our FPM.
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2. The Touch Monitor Division Product is as below:
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3. We calibrate the Touch Screen under this kind of configuration. One Touch Screen can be well calibrated but the other usually has little deviation.
Solution:
The application may not applicable under the mentioned configuration.
Please note that the system use COM port to identify each Touch Screen. That means one Touch Screen need to communicate with and occupy one COM port. Please see the related Utility settings as below.
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The utility needs to store two different calibration parameters into the System Registry. The only way to distinguish each Touch Screen is through the different COM port they are connected.

Please see below screen-catch of the registry; the calibration parameter is store as shown:
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