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 Problem Description & Architecture: 

 

When you installed WebAccess/SCADA, please make sure you selected WISE-PaaS Dashboard, and then click it, 

you will be noticed there is an error message shows up. 

 

  
Figures: Please Start WISE-PaaS Dashboard Server 
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 Brief Solution - Step by Step: 

Please confirm the following points: 

1. It should use Chrome browser. 

 

   
2. It should use HTTPS for URL. ( Ex: https://127.0.0.1/.......... ) 

 

 

 

3. If you still could not open WISE-PaaS Dashboard, please following below flow to check what 

you need to do for different states. 
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 How to check dashboard server and PostgreSQL service are started : 

1. Open the “Computer Management”, select “Service and Application”, and choose “Services”. 

 
Figures: Computer Management -> Service and Application -> Services 

2. In the “Services”, Please find the “Postgresql” and “Dashboard” and check they are started. 

 

Figures: PostgreSQL Service 
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Figures: Dashboard Service 

 

3. Right-click on the taskbar, Select “Start Task Manager”, go to “Services” then search “Dashboard”. 

Please make sure the PID cannot change.  

(Dashboard server will try to auto restart when it cannot started, so PID number will be change.) 

 

Figures: Dashboard’s PID should be fixed 
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 How to re-install PostgreSQL : 

1. Uninstall PostgreSQL by using Programs and Features of Windows control panel. 

 

Figures: Uninstall Postgresql by Windows Control Panel 

   

2. After uninstall PostgreSQL finished please restart computer. 

 

3. Re-install WebAccess with WebAccess installation package and select the modify WebAccess. After 

then choose the checkbox what function do you want to use. 

(Notice: It does not matter what to choose with the first install.) 

(Notice: If you want to use all function, please make sure check every box.) 
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Figures: Re-install WebAccess 

 

4. After install WebAccess process finished please restart computer. 

 

5. Finally, Dashboard server will be start when Widows startup. 
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 How to manually start dashboard server and find the error messages : 

1. Go to C:\WebAccess\Node\WISE-PaaS_Dashboard\WISE-PaaS_Dashboard\bin. 

 

Figures: Grafana-server file address 

 

2. Enter the “cmd” in address URL to open the “Windows command”. ( It should use Administrator.) 

 
Figures: Administrator open command windows. 

CMD 
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3. Start WebAccess WISE-PaaS Dashboard server. 

( Run C:\WebAccess\Node\WISE-PaaS_Dashboard\WISE-PaaS_Dashboard\bin\grafana-server.exe ) 

 
Figures: Start WISE-PaaS Dashboard Server 

 

4. It will be displayed on the command board if there has any error in the WISE-PaaS Dashboard server. 

※License failed - MAC address mismatch. 

Solution：Using the network card corresponding to the network card MAC address or reinstall WebAccess. 
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※License failed - Decryptlicense failed. 

Solution：Make sure your PC’s time zone is correct then reinstall WebAccess. 

 

 

※Occupied communication port - Only one usage of each socket address is normally permitted.".  

Solution：Make sure your PC’s port 3000 can be used (it should be free before used) then restart PC. 
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 How to update WinHTTP authentication to SSL/TLS 2.0 with Windows : 

(Only for WindowsServer 2008, WindowsServer 2012, WindowsEmbedded 8, Windows 7) 

(Use Windows upgrade to update WinHTTP for other Windows version.) 

1. If the status is as follows. 

a. The function of WISE-PaaS Dashboard cannot working by WebAccess project home page. 

b. The Dashboard server and PostgreSQL server are started. 

c. Enter the URL https://127.0.0.1:3000 on browser can go to WISE-PaaS Dashboard page.  

Because Windows need to update WinHTTP authentication to SSL/TLS 2.0. 

 

 
 

2. Download the Windows update file (kb3140245) on Microsoft website, then install it. 

(http://www.catalog.update.microsoft.com/Search.aspx?q=kb3140245 , Choose kb3140245 file for your OS version ) 

 

  

http://www.catalog.update.microsoft.com/Search.aspx?q=kb3140245
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3. After window “Download and Install Updates” finished please click “Restart Now” to restart computer. 

 

 
 

4. Finally, you can login WISE-PaaS Dashboard by project home page’s button when Dashboard server 

started. 
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 How to reset a new HTTPS certificate : 

1. If the status is as follows. 

a. The function of WISE-PaaS Dashboard cannot working by WebAccess project home page. 

b. The Dashboard server and PostgreSQL server are started. 

c. Enter the URL https://127.0.0.1:3000  on browser cannot go to WISE-PaaS Dashboard page.  

d. Enter the URL https://127.0.0.1:3000/api/login/ping  on browser show “This site is not secure”. 

Because Broswer need to reset a new HTTPS certificate. 
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2. Login in to Project Management. 

 

 

3. Select “Setup HTTPS Service”. 

 

 

4. On “Choose Certificate” box, please choose “Create Certificate” then fill all space to save. 

 

 Certificate Source：Create Certificate   

 Certificate Name：According to user settings 

 Password：According to user settings 

 Retype Password：According to user settings 

 Domain Name：127.0.0.1, Localhost, Eden(PC Name), 172.9.8.234(IP Address), …….. (Or other domain name.) 

 Valid Dates：According to user settings(Range:1~50) 

 

 

 Pin Definition (in case of serial connection): 

 Reference: 


