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Abstract:
How to Configure COM3/COM4 in UNO Products

Description:

Solution:
1. Select COM3
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2. Uninstall COM3

evice Manager
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Properties

|Uninsta||s the driver for the selected device,
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3. Select COM4 and uninstall it
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|Uninsta||s the driver For the selected device.
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4. Select Add Hardware in Control Panel

Control Panel

File Edit Wiew Favortes Tools Help
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Phone and  Portable Media Power Options  Prinkers and  Regional and  Scheduled Sounds and
Modem ... Devices Faxes Language ... Tasks Audio Devices
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System Taskbar and  User Accounts  ‘Watchdog Windows
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i/ start| Y untitled - Paint |[ G- control Panel L 12:57 Am

5. Execute it

Welcome to the Add Hardware Wizard

This wizard helps pou:

+ |nztall software to support the hardware you add to waur

compUter. j e
+ Troubleshoat problems you may be having with your g_ Al

hardware.

Display
& If your hardware came with an installation CD.
it is recommended that you click Cancel to 7
close thiz wizard and uge the manufacturer's e
CD to install this hardware. =)

Metwiork
Connections

To continue, click Next. @y

Sounds and

< Back I Mext » I ~ ECancel | Audio Devices

Syskem Taskbar and  User Accounts  Watchdog Windows
Start Menu Service Co .. Firewall
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6. Select Add a new hardware device item

Add Hardware Wizard i

The following hardware is already installed on your computer

Fram the list below, select an installed hardware device, then click Mest to check
properties or troubleshoot a problem pou might be hawving.

To add hardware not shown in the list, click “Add a new hardware device."

Inztalled hardware: Display
% Intel(R] 828010B/DBM USE 2.0 Enhanced Host Contraller - 24CD ;I

&2 USE Root Hub e

&2 USE Ract Hub =

QUSB Root Hub Metwork
= Connections

9
Sounds and

< Back I Mext > I ~ Cancel Audio Devices

System Taskbar and  User Accounts  Wwatchdog windows
Start Menu Service Co... Firewall
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7. Select Install the hardware that I manually select from a list (Advanced)

Add Hardware Wizard I

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, if you
know exactly which hardware model you want to install, you can select it from a list.

wihat do you want the wizard to do?

" Search for and install the hardware automatically [Recommended] oy
isplay
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8. Select Ports(COM&LPT) in Common hardware types

Add Hardware Wizard j

From the list below, select the type of hardware you are installing

If you da nat zee the hardware category you want, click Show All Devices.

j —) G0
Common hardware types: %

B8 Netwark adapters
FCMCIA adapters
&P T

. Displa
ki d pernory devices ol

@ Sound, videa and game controllers Q.J

' System devices Metwiark
@Windows Portable Devices Cannections
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Sounds and
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System Taskbar and  User Accounts  Watchdog wWindows
Start Menu Service Co... Firewall
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9. Select Communication Port in standard port types

Add Hardware Wizard j

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. [f you
have a disk that containz the driver you want to install, click Have Disk.

| @
%
Display

4 Cammunic t =
FCrD O LI Mebwark

Conneckions
5 This diiver is digitally signed. Have Disk... |

Tell me why driver signing is importarl @
Sounds and

< Back I Mext > I ~ ECancel I Audio Devices

Swskem Taskbar and  User Accounts  \Watchdog Windows
Skart Menu Service Ca... Firewall

Manufacturer Model
[Standard port types) S Communications Port
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10. Add it successfully

Completing the Add Hardware Wizard

The follawing hardware was installed:

(g Communications Port
EBE

The zoftware for this device is now installed, but may not

wiork correctly. % ;I

Windows cannot determine the settings for this device. izl
Canzult the documentation that came with this device and Display
uze the Resource tab to et the configuration. [Code 34]

e

Metwiork
d: Connections

To close this wizard, click Finish. @,

Sounds and

< Hack I Firizh I Eanzel | Audio Devices

System Taskbar and  User Accounts  Watchdog Windows
Start Menu Service Co... Firewall
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11. Repeat steps 8~10 to add COM4
12. After that, system will get the com status as below:

System Properties B 7
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evice Manager
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H- ¢ System devices
& Universal Serial Bus controllers

H
al
H
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13. Select COM3 and click Set Configuration Manually in Resources item.
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14. Select Basic configuration 0008 for IRQ and 1/O range adjustment
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15. Select 1/0 Range and key in 03E8-03EF

System Properties i
e Communications Port (COM3) Pro
g - 3) P
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Enter the input/output range you would like to set for this device.
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-ige Disk drives
§ Display ad
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up and down arrows.
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[ ——
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.

Conflict infarmation
Windows cannat determine if the setting you have chozen
conflicts with another device.
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16. Select IRQ and key in 10

System Properties
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17. Don’t restart the computer at this moment

System Properties i EXf
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\.V) changes ko take effect.
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18. Select COM4 and repeat steps 13-16 to set I/0 Range: 02E8-02EF / IRQ: 10
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19. Restart the computer at this moment
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<P ‘our hardware settings have changed. You musk restart vour computer For these
\'-V) changes ko take effect.

Do you wank ko restarkt your computer now?
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20. Finally, the COM3/COM4 can work well.
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