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How to solve the blue screen after restarting after WIN10
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B Problem Description:

After WIN10 is installed, a blue screen appears after rebooting and cannot enter the
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B Brief Analysis and Solution :

1. Check whether your Serial 10 driver version is 5.123.1.1021

2. Update Serial 10 Version from 5.123.1.1021 to 5.123.1.1023

3. Update SOP:
Step 1: Enter BIOS setting
Chipset > PCH-10 Configuration > PinCntrl Driver GPIO Scheme [Disabled]

*This step is to allow you to enter the OS first
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Step 2 : Device Manager Uninstall Serial 10 GPIO Host Controller Device

File Action View Help
o @ D Hm B EXE

» | Software devices
» i Sound, video and game controllers

. ACPI Power Button

B ACPI Processor Aggregator

£= ACPI Thermal Zone h‘

= ACPI Wake Alarm

3 Composite Bus Enumerator

@ High Definition Audio Controll

= High precision event timer

£3 Intel(R) Enhanced Senal Penpheral Interface (eSPI) Controller - 4800
R Intel(R) Management Engine Interface #1
= Intel(R) PCI Express Root Port #0 - 4838
£3 Intel{R) PCI Express Root Port 1 - 4839
= Intel(R) PMC SRAM - 487F

1D

3 Intel(R) Serial IO GPIO Host Controller - INTC1020

3 Intel(R) SPI (flash) Controller - 4824
&3 Microsoft ACPI-Compliant System
= Microsoft Hyper-V Virtualization Infrastructure Driver
3 Microsoft System Management BIOS Driver

£ Microsoft UEFI-Compliant System
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General Diver Detals Events Resources
~ Inted(R) Sedal 10 GPIO Host Controller - INTC1020
Driver Date: 8/4/2020

Dnver Verson: 5.123.1.1021
Dighal Signer Microsoft Windows Hardware Compatibiity
Publisher

Driver Detals View details about the installed dnver files

" Update Driver Update the drver for this device.

¥ the device fals after updating the driver, roll
Holl Back Oaver back to the previously installed driver.

 Disable Device Disable the device.
Uninstal the device from the system (Advanced).

oK Cancel

Uninstall Device

~ Inte}(R) Sedal 10 GPIO Host Controller - INTC1020

Waming: You are about to uninstall this device from your system.
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Step 3 : Uninstall Serial 10 Driver and restart system

System Settings Change

To finish removing the device, you must restart your computer,

Do you want to restart your computer now?
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Step 4 : Install Serial 10 Driver (Version:5.123.1.1023)
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, B Computer

> «m Disk drives

» Il Display adapters

) . Firmware

» @ Human Interface Devices

> *m |DE ATA/ATAPI controllers

» & Keyboards

» (@ Mice and other pointing devices

> l Modems

> Monitors

» B9 Network adapters

v 4 arytes - a -

B4 Unknown device

» 7™ Pnnt queues

» [ Processors

» B SD host adapters

» B} Security devices

> r Software components

> B Software devices

» ij Sound, video and game controllers
» S Storage controllers

& 1 Update Drivers - Unknown Device

Browse for drivers on your computer

Search for drivers in this location:

A Include subfolders

=2 Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.
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Step 5 : Install Finish and restart system go to BIOS

B Update Drivers - Intel(R) Senal 10 GPIO Host Controller - INTC1020

Wintgws has successfully updated your drivers
Windows has finished installing the drivers for this device:

“ Intel{R) Serial 10 GPIO Host Controller - INTC1020

Step 6 : Enter BIOS setting
Chipset > PCH-10 Configuration > PinCntrl Driver GPIO Scheme [Enabled]
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Save the change and reboot your UNO. OS can boot normally.



