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◼ Problem Description:  

 

This document explains how to download the data log. 

There are 2 ways: 

(1) Download by a user through USB connection. 

(2) Auto download by a program by utilizing a parser provided by Advantech. 

 

◼ Brief Solution - Step by Step: 

 

Solution 1. 

Step 1. Connect WISE-2410 with USB. 

 

Step 2. Set up when and what to log. 

http://www.advantech.com/
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Step 3. Use Chrome to open the webpage. (IE does not support export function.) 

 

 

Step 4. Go to data logger/ local data query. Select the data format, timestamp, and then click 

on query. 

http://www.advantech.com/
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Step 5. There will be a “save” button appears after query. Click on save to save a JSON file. 

 

Step 6. Refer to the FAQ document for the JSON data. 

FAQ: What is the JSON format of I/O log of WISE modules? 

http://forum.adamcommunity.com/viewthread.php?tid=96444&extra=page%3D1 

http://www.advantech.com/
http://forum.adamcommunity.com/viewthread.php?tid=96444&extra=page%3D1
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Solution 2. 

Step 1. Connect WISE-2410 with a LoRaWAN gateway. In this document, we use WISE-

6610 for demonstration. 

FAQ: How to connect WISE-2410 with WISE-6610? 

http://forum.adamcommunity.com/viewthread.php?tid=96618&extra=page%3D1 

Step 2. Utilize the parser to parsing the data of WISE-2410. 

Example parser: Java Script Payload Parser 

https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-

1UAZL7H&Doc_Source=Download 

 

 

Parsing result: 

 

 

 

 

CSV output: 

◆ Please check the user manual of the “JavaSctript Payload Parser”. 

◆ Results: 

http://www.advantech.com/
http://forum.adamcommunity.com/viewthread.php?tid=96618&extra=page%3D1
https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-1UAZL7H&Doc_Source=Download
https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-1UAZL7H&Doc_Source=Download
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