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B Problem Description:
How to use the Edge shortcut to directly open the monitoring page?
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B Brief Solution - Step by Step:
1. Dragthe place marked by the red frame on the browser page below to the desktop to create

a shortcut.
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Picture 1: Create a shortcut on the desktop
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2. If the error message "The plug-in is not supported" appears, please go to the next step

directly.
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This plug-in isn't supported

Picture 2: error message
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3. Please follow the sequence number in the figure below.
(1) Select” Allow sites to be reloaded in Internet Explorer mode (IE Mode)”.
(2) Add a URL that needs to use IE compatibility mode, the command is as follows:
http://172.xxx.xxx.xxx/broadWeb/system/bwviewpg.asp.
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4. After the third step is set, please click the shortcut again, and the monitoring page will be
opened directly after opening.
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Picture 4: Actual page
Eh 4 BIEER

B Reference:

B Contact Window and File Link:



