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B Problem Description:
XPE is cropped WinXP system, many UNO are equipped with this system. However, due to

the cutting process control or version control problems, some versions of the XPE will cause some
software error. As we discovered in a case, the UNO-2174A-AE33E / ADAM5560WA author XPE
system runs WebAccess engineering mistakes.

B Brief Solution - Step by Step:
1. Error: The process of installing WebAccess is relatively smooth, does not complain; and download

the new configuration WebAccess project will not be a problem. But when you run the project,
WebAccess will complain :

bwview.exe

bwview_exe has encountered a problem and needs to
cloze. We are zory for the inconvenience.

[F pou were in the middle of zomething, the information you were working on
might be lozt.

Please tell <Report Destination Hame> about this

We have created an emor repart that pau can zend ta uz We will freat
thiz report a2 confidential and anonymous.

To zee what data this emor report containg, click here.

Send Ermor Report |

Program Error

bveview exe has generated emors and will be closed by wWindows.
“ou will need to restart the program.

An emar log is being created.

This causes DataCore continuously restart and unable to run WebAccess properly.
2. The cause of the problem: This problem is due to XPE crop, some Courier New font error

registered for the Courier font, resulting in bwview.exe WebAccess fonts can not run properly, so
an error
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3. Solution :

1) Enter “regedit” in “Start Manu” -> “Run”
2) Find the following: HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows

NT\CurrentVersion\FontSubstitutes ;
3) Find the following keywords.

Some might be “"Courier New”

and some are “Courier”

Registry Editor
File Edit View Favorites Help

; 43 FontSubstitutes :I Name Type \ Data ﬂ

(] GRE_Initialize ab] arial Baltic, 186 REG_SZ Arial, 186

g Hatfix ab] arial CE,0 REG_SZ arial, 238

B 1M arial CE, 238 REG_SZ Arial, 238

] {:l Image File Execution Options Arial Cy;,D REGiSZ eral:204

[ ME Compatbility b)arial CYR, 204 REG_SZ Arial, 204

-8 MM ‘ ab] arial Greek,0 REG_5Z Avial, 161

1 L InFleMapring (5] arial Gresk, 161 REG_SZ Arial, 161

] knownFunctionTableDlls b )

32 KnownManagedDebugoingDls D) Arial Tur,0 REG_52 Aurial 162

L3 LanguagePack (b) arial TUR, 162 REG_5Z Arial, 162

(] LastFortsweep (aB) arial, 222 REG_SZ Aial,0

Lamca L‘_ﬂBruwa\liaLPC,D REG_S52 BrowalliaUPC,222

{23 MCI Extensions ab] CordialUPC,0 REG_5Z CordialPC, 222 =

(] Mci3z E":lcourier New (Arabic), 178 REG_SZ Courier New, 176

i (L MiniDumpAwdliaryDils EJCDLII"BI New (Hebrew), 177 REG_SZ Courier New, 177

{1 Metwork E"JCuurier New Baltic, 156 REG_5Z Courier, 186

(1 MetworkCards Courler New CE,D REG_5Z Coutier New,238

: {_‘l NWCS @Cuurier New CE,238 REG_SZ Courier, 238

{1 OpenGlDrivers D] Courier New Cyr,0 REG_SZ Coufigr New, 204

g Peerfl";ﬁ 3B] Courier New CYR, 204 REG_SZ Courier,204

1 Perfii 8] Courier New Greek,0 REG_SZ Courier New, 161

(-0 PerHwldStorage (ab] Courier New Greek, 161 REG_SZ Courier, 161

: g ;:’;:Ztcher ab] Courier New Tur,0 REG_SZ Courier New, 162

H ) ier New TUR, 162 REG_52 Courier, 162

-] Print .

-0 ProfilsList REG_SZ CouvierNew,

G (3 seCedit Courler,O REG_5Z Courier New, 162

-] setup CUurier,ZZZ REG_52 Courier,0

(] Storage L‘_h]Dil\enlaUPCJU REG_S2 DilleniaUPC, 222
4 F10 svchost - I;[ EucrosiaLIPC,El REG_5Z EucrosialPC, 222 I L’LI

My Computer\HKEY _LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NTCurrentYersion\FontSubstitutes
&'startl e TPC-1250H (C:)

4) Replace

“Courier” to

IEQ Registry Editor

“Courier New”

Please refer to the following print screen image

ZRAmOSEO s57a
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0EM-IMRZSMLVI_IB1 (800x600 - 3Zbits CTRL) Ci
Registry Editor
File Edit View Favorites Help

nnected!!

s ] [ mame | Type | Data |
- GRE _Initislize [ab)arial CYR, 204 REG_SZ Avial, 204
#-(] Hotfix [ab] arial Greek,0 REG_SZ Avial, 161
O am [ab) arial Greek, 161 REG_S7 Arial, 161
£3] D Image File Execution Options @Arial Tur,0 REG_SZ Avial, 162
£ ME Compatibilty [ab)arial TUR, 162 REG_SZ Arial, 162
@ MM ‘ [ab] arial, 222 REG_SZ Arial,0
L InFieMapping [3b)BrowaliaLPC, 0 REG_S7 BrowallisUPC,222
L KnownFunctionTableDls [aB)cordiaUpe,o REG_SZ CordialPC,222
~{_] KnownManagedDebuggingDlls ! = X !
(] LanguagePack Courier MNews (Arabic), 178 REG_SZ Courier New, 178
-] LastFontSweep E"]Cuur‘ler New (Hebrew), 177 REG_SZ Courier New,177
D MCT @eri&r News Baltic, 186 REG_S5Z Courier New, 186
(2 MCT Extensions [aB]caurier Mew CE,0 REG_SZ Courier New,238
(1 mc32 [aB] Courier New CE,238 REG_SZ Courier New,238 I
D MiniDumpAusxiliaryDlls @va‘ur Mew Cyr,0 REG_S5Z Courier New, 204
{7 Network [aB]courier New CYR, 204 REG_SZ Courier New,204
() NetworkCards [aB]Courier New Greek,0 REG_5Z Courier New, 161
@ nwes [38] Courier New Greek, 161 REG_SZ Courier New, 161
-3 OpenéLDrivers [a8) Courier New Tur,0 REG_SZ Courier New, 162
(3 peerhiet [aB]courier New TUR, 162 REG_SZ Courier New, 162
L perfib [aB) Courier New, 222 REG_SZ Courier New,0
(1 PerHwldstorage [ab)caurier,0 REG_SZ Courier New, 162
. p“’:s [aB]caurier, 222 REG_SZ Courier,0
i g E:?ﬂftd’er [3b]DileniaUPC, 0 REG_SZ DilenialPC, 222
&1 Profieist L‘_ﬂEucrusiaUPC,O REG_SZ EucrosialPC,222
-] SeCEdit leadsys Greek,0 REG_SZ Fixedsys,161 %
(3 setup @Fixedsys,ﬂ REG_SZ Fixedsys,162
(23 Storage LaﬂFreesiaUPC,O REG_SZ FreesialPC,222
R 101 sychost | I;l Helv REG_SZ MS Sans Serif
4« v «
My Computer\HKEY_LOCAL_MACHINE\SOFTWARE|\Microsoft\Windows NT\Current¥ersion|FontSubstitutes
#start| < TRC-1250H(C)) |[ 2 Registry Editor G

5) Restart computer and WebAccess will be able to run properly.
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