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Category □FAQ  ■SOP Related OS N/A 

Abstract How to Distinguish Between ADAM BE & CE HW Version 

Keyword ADAM, HW Version, Hardware Version 

Related 

Product 
ADAM-60XX Series 

 

 Problem Description:  

 

This document demonstrates the SOP of how to distinguish between ADAM BE & CE HW 

version 

 

 Brief Solution - Step by Step: 

 

The easiest way of telling HW version of ADAM-60XX series between BE & CE is by looking at 

the FW version. That is: 

- BE => FW 4.XX 

- CE => FW 5.XX 

 

Note: While performing FW update, there is built-in mechanism from preventing user 

updating incorrect F/W version with incorrect H/W version. 

 

However, sometimes user might not able to login module, because of some uncertain issue. 

At this point, the only way of checking HW version is to note down the serial number and visit 

Advantech website, then input serial number accordingly as shown below. 

http://erma.advantech.com.tw/Cust/Request/Warranty_Lookup.asp 
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